
An account of Arya’s journey from
the red-light area to the 

Night Care Center



In 2019, Renuka was referred
to Prerana by Radha; Radha’s
daughter had been attending
the NCC for over 6 years and
was studying in 5th std. at the
local Municipal school.  
Radha had encouraged
Renuka to admit both Arya
and Aditi to the NCC. Arya,
who was over 2 years at the
time appeared frail while
Aditi was 5 years old. During
the in-take process, Renuka
shared with the social worker
that she had been in
Kamathipura for the previous
2 months. She further shared

Kamathipura redlight area
(RLA). She said that she raises
her children with her own
himmat. She used the word
“himmat” stressing on it.
Renuka further asserted that
she did not want to mention
anyone as her children’s father
on their admission forms. 

Arya is a 7-year-old boy who lives with his mother Renuka and his 9 -year-old sister
Aditi in the Kamathipura redlight area and attends the Night Care Centre (NCC)
run by Prerana in the Kamathipura redlight area in Mumbai. 

Background

that she was married for 4
years and her husband used
to work in Mumbai while she
was staying with her parents
in the district of Latur,
Maharashtra.

Renuka once met a man
named Kalidas and soon
chose to live with him. From
Latur, they both ran away to
Malad, a suburb of Mumbai
city. Later, Kalidas sold
Renuka into the sex trade.
Since then, for the past 3
years, Renuka has been living
in a brothel in the



The social worker provided
Renuka with an orientation to
the NCC, including
information about the
facilities, activities, rules,
admission procedures, and
her responsibilities as a
parent. Renuka was
encouraged to visit the NCC
with her children and observe
its functioning before
admitting her children. 

She was also informed that
all children above three years
were admitted to the Balwadi
(pre-school) and upon the
child turning 6 years, the
parent was actively assisted
to get the child admitted to
formal school.  Renuka was
introduced to the case worker
who was assigned to her and
her children. She was also
told that the caseworker
would expect Renuka to meet
her for a formal feedback
and planning session once a
month. 

For the first few weeks after
admission, Arya would cry
when Renuka dropped him off
at the NCC. He would then
become very silent and
preferred to be alone. The
NCC supervisor spent time
with him, helping him to
adjust being away from
Renuka. The caseworker also 

At the time of admission to the
NCC, Arya weighed 10 kgs and
was very frail and underweight
for his age. As part of the NCC
policy, every child undergoes
medical checkups soon after
their admission. During the
same, the doctor suggested
putting Arya on a special diet. 

The caseworker discussed this
observation with Renuka, and
together they made a plan.
Renuka took on the
responsibility of ensuring that
Arya was fed fruits and milk
every day, and at the NCC, he
was provided eggs every day.
Within two months, Arya's
weight increased by 2 kgs. 

The Night Care Center
Intervention

made sure that the NCC staff
gave him dedicated attention
until he adjusted and made
friends in the NCC. The
supervisor and the
caseworker observed a strong
bond between Arya and his
older sister Aditi who was also
admitted to the NCC. 

Aditi looks after Arya in the
NCC, but they both have their
own experiences and
gravitate towards other
children. They come together
during snack and dinner time,
sleep next to each other by
their will, wake up and
support one another with their
chores, get snacks for one
another, and generally show
compassion for each other. 



asked while having a
conversation about how he
spent the day with Renuka, or
what Arya would like to tell her
about his day at the NCC. A lot
of pictures were used, and new
words and sentences were
introduced to him using these
new words.

Arya was also helped to
develop his expressive
language skills by adding one
or two words or word phrases
onto what they said. For
example, if Arya said “dog” the
NCC staff would say, “Yes!
That’s a dog. That’s a big,
black dog.” Within a period of 1
year, the case worker and
Renuka noticed that Arya had
started communicating more
and in small sentences.

In December 2019, Arya
developed scabies, and
Renuka, was initially reluctant
about supporting the NCC
staff on his treatment plan. The
caseworker had to firmly
emphasize Renuka's
responsibility in ensuring timely
treatment and diligent follow-
up for Arya's condition. The
caseworker reassured Renuka
that the Prerana team would
provide necessary support, but
emphasized that she had to
fulfill her role as a parent. 

Vocabulary, Communication
Building & Health
The case worker and the NCC staff also noticed that Arya did not speak much, and
during interactions, he would be monosyllabic.  His vocabulary too was very limited.

communication. By the time
he turned 3 years, the NCC
staff included "who, where,
why," and "how" questions
during their conversation with
Arya. Visual support, such as
pictures, were used in these
conversations to help him
answer more complex
questions. Arya was asked
questions while the NCC staff
read picture books. When he
struggled to respond, he was
given choices. For example,
"Where do you buy food?"
with cues given, "At the
grocery store or at the
library?" Subsequently,
complex questions were

The caseworker worked with
Renuka and the NCC staff to
build Arya’s vocabulary and

At the age of 2 years a toddler may
have a vocabulary of around 50
words. Their language is
characterized by a variety of word
types, including nouns, verbs,
adjectives, and pronouns. They say
at least 2 words together like “want
food”, “no food”, and “dog here”.
They use words like “I,” “me,” or “we.”
By 30 months, most children can
follow 2-step instructions, like "Pick
up the ball and bring it to me."



The caseworker reiterated that scabies being highly contagious, Arya would not be allowed to
attend the NCC if Renuka did not take responsibility towards treating it. Through persistent efforts
and clear communication, Renuka eventually adhered to the treatment plan. As a result, Arya was
soon completely cured of scabies and was able to continue attending the NCC.

Counseling and Sensitive
Parenting
In 2021, Arya confided in the NCC supervisor about Renuka resorting to corporal punishment
on Arya multiple times.  The caseworker also had a session with Arya and he reiterated the
same. 

The caseworker decided to
talk to Renuka about this
issue. During this
conversation, Renuka said she
was beating Arya in order to
discipline him. She said she
was worried that Arya would
be “wasted” if she wasn’t
‘strict’ with him. During this
discussion she also confided
in the caseworker about the
uncertainties in her life, about
the constant demands made
on her by her pimp, her
regular customer, and her
family in Latur. She also spoke
about the physical violence
experienced from her pimp
and her intimate partner. She
shared her frustrations and
how she was unable to cope
with her emotions. 

She said her life was a “mess”
and wanted a better life for
Arya. With all her fear, stress
and frustrations, and not
knowing how to handle the
same, she often ended up
beating Arya when she faced
challenging times. Throughout 

this interaction, the
caseworker engaged in calm
and slow interaction,
validated Renuka’s
experience by listening to her
patiently, made her feel that
she was heard, and thanked
Renuka for trusting her. 

The caseworker understood
that the physical violence,
emotional maltreatment, and
nd other abuse endured by 

Renuka are taking a toll on
her well-being. The
caseworker also felt that
Renuka was probably showing
Depleted Mother Syndrome.
The increase of demands on
Renuka from her partner, the
pimp, her family in Latur, the
emotional and physical
exhaustion of raising her
children as a single parent,
and the limited resources was
taking a toll on her.



As a result of this imbalance,
Renuka's emotional sensitivity
to both internal and external
triggers was becoming
heightened. The caseworker
suggested Renuka to meet
the counsellor at Prerana
which Renuka agreed to, and
her session with the
counsellor began. Though
irregular, Renuka would
attend the sessions on and
off. 

During one of the joint
sessions between the
caseworker, the counselor
and Renuka, negative effects
of violence on children were
discussed with her, including
poor mental, emotional, and
physical health. She was also
explained how parental anger
can make children feel sad,
hurt, and scared. It can also
cause deeper mental issues
that carry into their
adulthood, such as 

which Renuka will also follow.
Set clear limits and follow
through if rules are broken.
 
Today, Arya attends school and
shares a healthy relationship
with Renuka. They continue to
have individual and joint
sessions with the caseworker
and when needed with the
counsellor. Arya actively
participates in all the activities
conducted in the NCC and
also attends the study classes
run in the evening. 

Currently, the caseworker has
been helping them get all their
identity and social security
documents. 

depression, anxiety, and
higher stress. The counsellor
helped her understand
healthy and appropriate ways
to manage her emotions and
deal with stress and
frustration. Over a period of
time, the counselor helped
her to understand and
practice 5 A's” to better
manage stress; Avoiding,
Altering, Adapting, Accepting,
and being Active.

Renuka was also assisted with
parenting skills to discipline
Arya. She was helped to
understand the importance of
focusing on what Arya should
do instead of what he should
not do. For example, praising
his good behavior rather than
punishing what she thought
as his ‘misbehaviour’ OR
giving rewards, but not when
they become more important
to Arya than the good
behavior. Establish rules, 
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