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Interact ion wi th the Chi ld:  When the team receives

a refer ra l  of  a case,  where the chi ld i s  not  a nat ive

of Maharashtra,  locat ing the nat ive place of  or ig in

of  the chi ld becomes essent ia l  in  p lanning for  the

rehabi l i tat ion.  After  the refer ra l  of  the case,  the

team gathers  informat ion f rom the CCI s taf f  where

the chi ld i s  p laced.They interact with the chi ld to

gain a better  understanding of  the locat ion .  

 

Ident i fy ing organisat ions in nat ive s tate:  Once th is

informat ion i s  gathered f rom the chi ld,  the team then

begins  to ident i fy  organizat ions (e i ther  s tate-run or

voluntary)  in  the chi ld’s  home-state to conduct a

Social  Invest igat ion.  Dur ing th is  process ,  the team

preferably contacts  local  Dis t r ict  Chi ld Protect ion Uni ts

and Chi ld Welfare Committees.  However, th i s  i s  subject

to the avai labi l i ty  of  chi ld protect ion systems in the

nat ive areas.  In  some cases,  they may not be able to

respond quick ly  due to thei r  ex i s t ing work load as they

manage ent i re d is t r icts .  In  such s i tuat ions,  the team

coordinates with Ant i  T raf f ick ing organisat ions/  local

organisat ions work ing on chi ld r ights  i s sues or  the

Chi ld l ine c losest  to the dis t r ict  that the chi ld might be

from.

In some cases, Prerana receives a referral from the Child Welfare Committee to follow-up on a case where the child,

though rescued in Maharashtra, may not be a native of the state. In such a situation, it becomes necessary for the team

to make contact with partners in the native state to effectively plan for the child’s rehabilitation. Assessing the child’s

situation at home through a Social Investigation (under Juvenile Justice (Care and Protection of Children) Act 2015) is

imperative to deciding the pathway of rehabilitation suitable for the child. Through this document, we intend to share our

best practices when working on an inter-state referral.
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Using exis t ing knowledge resources:  The team then

attempts  to locate the v i l lage with the help of  search

engines and tools  such as Google Maps to ident i fy  the

locat ions.  Th is  i s  done by fo l lowing the informat ion

gathered f rom the chi ld.  The process  of  ident i fy ing the

locat ion and f inding an agency to conduct the Social

Invest igat ion becomes ext remely crucial  in  cases of  sex

t raf f ick ing to help the chi ld protect ion author i t ies  in

Mumbai  faci l i tate the v ict im’s  rehabi l i tat ive processes.    



Faci l i tat ing a Social  Invest igat ion:  Once an

est imated locat ion i s  ident i f ied,  the social  workers

contact government agencies (c iv ic,  law

enforcement,  and chi ld protect ion) and author i t ies

through onl ine resource di rector ies  and establ i shed

networks  to ident i fy  a chi ld protect ion agency to

conduct the Social  Invest igat ion and submit  the

Report .  Dur ing th is  process ,  to protect the ident i ty

of  the v ict im,  the social  workers  ensure that no

detai l s  of  the case are shared unt i l  the exact

locat io has been determined. Subsequent ly ,  only

an appointed agency receives the detai l s .  The

social  workers  a lso ensure that the v i s i t ing team is

provided with al l  re levant detai l s  and has been

thoroughly br iefed about the case in order  to

receive accurate informat ion.  After  the v i s i t  i s

conducted,  the social  workers  f rom Prerana ( i f

requi red) a lso conduct discuss ions with the team

who conducted the v i s i t  to provide ass i s tance to

the team in document ing thei r  f indings.

Apart  f rom refer ra ls  where the social  workers  are requi red

to establ i sh inter-s tate l inkages,  the social  workers  a lso

engage with a number of  serv ice providers .  I t  i s  through a

cumulat ion of  such micro,  meso,  and macro- level

l inkages that  ef fect ive v ict im ass is tance services are

provided to ensure opt imum rehabi l i tat ion.  

 

 

The process of locating the victim's home state becomes even more

challenging in situations where she might not be able to provide an

accurate address and instead share a rough route to her house, a vague

landmark, or just the name of her vil lage. The information provided

entirely depends on the victim's memory and her knowledge of her

surroundings. This in turn is affected by how long ago she was trafficked

and brought to the new location. 
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